
V-Soft Digital Robotic Process Automation
Agile. Scalable. Adaptable.

Trusted Expertise
V-Soft Digital provides instant ROI for companies, taking tedious tasks 
and automating them. By leveraging diverse enterprise experience, 
V-Soft Labs is able to streamline operations and reduce costs.

Robotic Process Automation (RPA) is today’s fastest growing technology. 
V-Soft Digital RPA teams develop intelligent solutions to automate 
repetitive tasks, resulting in greater efficiency for your company.

V-Soft Services
	�  Business Value Assessment 
	�  Blue Prism implementation
	�  RPA with UiPath platform
	�  Artificial Intelligence

	�  Machine Learning
	�  RPA Training

Automating Business

V-Soft Value Adds 
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Challenge
Manual invoicing process was time-
consuming and full of errors, causing 
frustration and revenue loss

Challenge
Customer service agent productivity 
was at an all time low due to time 
spent on repetitive tasks, leaving 
critical tasks unfinished

Solution
RPA automates downloading and 
uploading interval and invoice data to 
vendor-specific SFTP location

Solution
Blue Prism automates high-frequency 
tasks, allowing virtual agents to 
escalate high-priority requests to 
human agentsResult

Improves productivity and operational 
efficiency by 73% Result

Reduces customer wait times by 53%

Company
Fortune 500 Global Manufacturer

Diverse technology 
stack expertise

Reliable ROI model

Cost-effective hybrid 
implementation

Full scalability

Company
Regional Consumer Goods Company
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https://vsoftdigital.com/
https://www.vsoftconsulting.com/v-soft-labs/
https://www.vsoftconsulting.com/
https://linkedin.com/company/vsoftconsulting
https://facebook.com/VSoftConsulting
https://www.youtube.com/channel/UCN-6DR0DYASqzamFCGkew4A
https://twitter.com/VSoftConsulting

